Data Protection Privacy Notice for
Patients - Bluedoor Dental

We respect your privacy and are committed to protecting your personal data. This notice
explains what information we collect, why we collect it, how we use it, and your rights.

Controller: Real Good Dental Company Ltd, 22 Castle Street, Dumfries DG1 1DR

Data Protection Officer: The Privacy Worx Ltd - dpo@theprivacyworx.com

What information we collect

- Contact details: name, date of birth, address, phone, email

- Dental and health records: treatment notes, X-rays, scans, medical and dental history,
treatment plans, consent forms, correspondence with other providers

- Financial information: fees, payments, limited payment details

- Communication preferences and feedback

Why we use your information

- To provide dental care and manage your treatment (contract). For health data, this is
“special category” information, used under UK GDPR Article 9(2)(h) and the Data Protection
Act 2018 Schedule 1, paragraph 2 (healthcare provision)

- To meet legal and regulatory requirements (legal obligation)

- To maintain quality of care, recalls, reminders, surveys and service updates (legitimate
interests - continuity and quality of care). We have carried out a Legitimate Interests
Assessment

- If we ever wish to use your data for other types of marketing, we will ask for your consent,
which you can withdraw at any time

Where we get information

Mostly from you. We may also receive data from your GP, previous dentist, hospital or a
dental laboratory (e.g. referral letters, medical histories, clinical notes or lab reports). When
we receive information from others, we will inform you within one month, at your first
contact, or before disclosure - whichever is earliest.

Sharing your information

We may share information with:

- Your doctor, hospital or other healthcare professionals
- Specialist services we refer you to



- Dental laboratories

- Private dental schemes

- Debt collection agencies, HMRC or regulators if legally required

We also use specialist dental practice management and communication software providers.
These act as processors under binding agreements and comply with data protection law.
Details of our current providers are available on request.

Storage and transfers

Data is stored securely in the UK. We do not transfer personal data outside the UK.

Retention

- Dental records: 11 years after your last visit, or until age 25 (whichever is longer)
- Financial records: 6 years

- Complaints and claims correspondence: 10 years after closure

Non-essential details may be deleted sooner on request.

Your rights

You can: access, correct, request deletion of non-essential data, object to or restrict
processing, stop direct marketing, request portability, and withdraw consent (where
consent is used). We do not use automated decision-making or profiling.

If you do not provide data

Some information, such as your medical history, is essential. Without it, we may be unable
to treat you.

Concerns or complaints

Contact our DPO at dpo@theprivacyworx.com. You can also complain to the ICO:
www.ico.org.uk, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF, 0303 123 1113

Date: August 2025



